
“No carelessness until there is a cure.  Wear Mask, follow physical distancing & maintain 
hand hygiene.” 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

E mail: pgcdelhi@nic.in 
 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

 

                   Date of hearing: 10.03.2022 

 

Complainant   :  Sh. G.S. Flora – Present. 
 

Respondent    : The Secretary, 
                                                         Department of Training & Technical Education, 
                                                         Govt. of NCT of Delhi. 
         Through Sh. Sanjeev Sehgal, C.I./JTA, 
      Dte. of TTE, GNCT of Delhi. 
 

        Sh. Om Prakash, S.O., ITI  Nand Nagari, 
 

Ms. Meenakshi Singh, AAO, 
PAO No. VIII, GNCT of Delhi  – Present.       

                                                                                                                                                                       
Grievance No.             :           PGC/2021/A.II/TTE/01 

 

1. Brief facts of the complaint 

 
1.1    Sh. G.S. Flora has filed a grievance petition before Public Grievances 

Commission, aggrieved by non payment of MACP benefits in the Grade Pay of 

Rs.6600/- in Pay Band 3 (Rs.15,600 – 39,100/-) under sixth CPC vide Department of 

Training & Technical Education order dated 30.09.2020.  He retired as Vice Principal 

on 31.12.2015 from ITI Nand Nagari, Delhi. 

2.     Relevant facts emerging during the hearing  
 
2.1       Sh. Sanjeev Sehgal, C.I./JTA, Dte. of TTE, GNCT of Delhi filed status report 

dated 04.03.2022 stating therein that:-  

“In reference to para 2.3 of the Order dated 09.02.2022 issued by  

the Hon’ble Commission, it is informed that the complainant Sh. G.S. Flora was 

promoted to the post of Vice Principal vide DTTE order dated 26.12.2012 and was 



granted financial benefits of 2nd MACP w.e.f. 24.07.2015 in the Grade Pay of 

Rs.6600/- in Level 11, vide DTTE order dated 30.09.2020 (copy enclosed.” 

 
2.2     Sh. Om Prakash, Section Officer, Industrial Training Institute (ITI), filed 

Revision Authority for Central Civil Pensions, whereby, pension in respect of the 

complainant has been revised after grant of 2nd MACP. 
 

2.3     Ms. Meenakshi Singh, AAO, PAO No. VIII, GNCT of Delhi  filed a letter dated 

28.02.2022 from Sh. Satvinder Singh, Pay & Accounts Officer-VIII, GNCT of Delhi to 

Pay & Accounts Officer, Central Pension Accounting Office, Govt. of India, stating 

therein that:- 

“Office of PAO-8 has already issued authority for releasing the difference amount of 

commuted value pension amounting to Rs.42,085/- on dated 14.01.2022 vide No. 

680371502389/4169442/A-2 diary No.PR122000851.” 
 

2.4      The complainant stated that his grievances has been redressed by the 

department and the due amount will be credited by the concerned bank.  He has, 

however, submitted that the pending amount shall be credited expeditiously if the 

PAO-8 and the department of TTE coordinate with the concerned bank regarding 

revision of pension w.e.f. year 2016 and differential commuted value pension 

amounting to Rs.42,085/-.  

 

3.       Directions of the PGC 

 

3.1       The Pay & Accounts Officer-8, GNCT of Delhi and Principal, ITI Nand Nagari, 

GNCT of Delhi shall coordinate with the concerned bank for crediting of the due 

amount in the complainant’s bank account at their own level and apprise the 

complainant as well as the Commission of the outcome of this grievance.  Further, the 

complainant is at liberty to approach the Department of Training & Technical 

Education as well as the Commission in case his grievance is not satisfactorily 

resolved by the department.    
 

3.2        In view of the above directions, the case stands disposed of in the 

Commission.  



3.3      The Commission appreciates the efforts put in by the respondent department 

in processing the case as well as for release of outstanding legitimate dues in respect 

of the complainant.  

 

 

(MADHU SHARAN) 
MEMBER   

 

No. PGC/2021/A.II/TTE/01                                                             Dated: 
 

1.      The Secretary, Department of Training & Technical Education,  
Govt. of NCT of Delhi, Muni Maya Ram Marg, Pitampura, Delhi-110088. 

 
2.         Sh. Rajesh Kumar Bhardwaj, Dy. Director (E-II), Department of  

Training & Technical Education, Govt. of NCT of Delhi, Muni Maya Ram 
Marg, Pitampura, Delhi-110088. 

 
 
3.       Mrs. Ratna Das, Principal, ITI Nand Nagri, GNCT of Delhi,    
             Delhi – 110093.      
 

               e-mail:  itinandnagri@yahoo.co.in  

 
4.       Sh. Satvinder Singh, Pay & Accounts Officer, Pay & Accounts Office No. VIII,  

 GNCT of Delhi, GTB Hospital Complex, Delhi – 110095.  

 
     5.       Sh. G.S. Flora 
 


